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In the middle of 2020, many media outlets and social media posts, and memes launched the “It ’s Okay Not to Be Okay” 
initiative. This is a message that communicates permission of sorts to people that we don’t have to have it all together, that we 
are still being affected by COVID-19, and that sometimes admitting you are stressed out is just fine.
It was a great campaign and certainly well-intended.

But from what I have seen in our behavioral health system and from what I have experienced personally, that permission is 
“heard” very differently for people in the helping fields. For us, that phrase means, “buckle up, there are a lot of people headed 
your way who are not okay, and now is not the time for you to let down.”

And we haven’t. Our providers have seen 30% more people in FY 2021 than in the previous years, and the numbers aren’t 
dwindling. Those numbers aren’t skewed because of a “lockdown” year in 2020 – we saw a record number of people even 
then! Every one of the providers in our network did what was impossible, and held on, doubling down on the caring and 
supportive services they provide to our residents. I am so grateful for how they extend our vision of inclusion and help into the 
community.

At the MHRBUC, I have witnessed our staff taking extra attention to make sure that no one is forgotten. We 
have made new resources and new programs available to the community, we have found new ways to 
deliver the services that have been a constant for years, and most of all – we have persevered. Thank you 
to my great team – you make everyday fun and creative, even if those days are demanding and full of 
surprises. You are our greatest asset.

Our work would not be possible without our amazing Board. These folks are volunteers who speak for the 
people in our county. They bring every ounce of compassion, accountability, thoughtfulness, and joy they 
have to each of our meetings. I never leave a Board meeting without feeling supported, challenged, and 
hopeful. It is an honor to be part of it.

Our next year is one of the big challenges and great possibilities. But while “the next great thing” 
is always around the corner, I also want to take a chance to breathe and rest and strengthen. 
This has been a full press on all of us. So, we’ll take some time, check-in with ourselves, and 
collectively do a little healing. The work will find us when we’re ready. 

In Service,

https://www.addictiontreatmentmarysville.com/
https://maryhaven.com/marysville/
https://wingsrecoveryohio.org/
http://ucdrugfree.org/
https://ohioguidestone.org/
https://www.passaah.org/


Expenses

20% Treatment

39% Community Ser vices

7% Peer Support/

 Employment

7% Prevent ion

11% Housing

16% Operations

  Total

$1,087,218

$2,037,632

$366,182

$383,002

$583,346

$855,772

$5,313,152

33% State

24% Levy

13% Federal

20% SAMHSA

2% Drug Free Coali t ion

3% DOJ

2% HUD

3% Misc

 Total

$1,818,519

$1,362,624

$735,738

$1,093,828

$125,590

$185,952

$96,791

$185,447

$5,604,489

In January 2021, the Mental Health and Recovery Board partnered with local health care partners 
and the Union County Commissioners to conduct a county-wide assessment and focus groups related 
to the influence of the COVID-19 pandemic on behavioral health and well-being. Over 700 residents 
completed the survey.  Mental health concerns were the most frequently identified problems, with 91.5% 
of respondents indicating that mental health issues were important or very important.  Over 40% of 
respondents reported mild levels of anxiety during this time. Almost a third (30.2%) responded their mental health was 
poor for 1-3 weeks out of the last month. Despite this, 60% reported they were still able to do their usual activities 
even though they were struggling with a physical or mental health problem.

In general, most respondents reported doing well despite the stress of the pandemic. Older 
individuals were more at risk for social isolation and reported missing visits with family and their faith 
communities. Many parents of school-age children reported significant stress related to school 
and socialization opportunities.   

One respondent commented:
“Before COVID I was meeting with friends at least twice a week. Between concerns 
about face-to-face contact and being overwhelmed as a single parent with 
working full time and supervising schooling, I have stopped doing this. Even just a 
hug twice a week from a friend is a huge deal as a touch-deprived single parent. 
I think we’re gonna see monumental mental health concerns because of this.”

More than 1,700 people received behavioral health ser-
vices in Union County in FY21, a nearly 30% increase in the 
number served since FY19. Of those served, 69% were adults, 
and 31% were youth.

The most common disorder among adults remains depressive 
disorders with 26% of adults represented, followed by bipolar 
and anxiety disorders. There were 172 individuals served for 
opioid use disorders in FY21, an increase from 10% (FY20) to 
12%. Improving engagement in treatment, recovery supports, 
and access to naloxone is a priority in Union County. Lighthouse Behavioral Health Solutions have rapidly expanded 
recovery housing for individuals in need of sober living. As of June 2021, there were 10 recovery houses, a growth 
of six houses in 12 months.

For youth, the most common diagnosis was adjustment disorders followed by depressive disorders. Depressive 
disorders increased among youth from 14% (FY20) to 20% (FY21); while anxiety disorders among youth also 
increased from 12% (FY20) to 14% (FY21).

In order to address the increased need for behavioral health services among youth, the MHRBUC has partnered with 
Maryhaven and Ohio Guidestone to embed School Navigators in local school districts. This partnership improves 
communication, engagement in care, and eases access to services for students and families. In FY21, there were 
418 referrals to School Navigators. 

Crisis services remain a priority for our system of care. Maryhaven conducted 349 pre-screens for crisis and had 
nearly 499 hotline calls in FY21.

Did you know?



Helping seniors stay physically and mentally well is important. Loneliness 
and social isolation can significantly increase the risk for depression, heart 
disease, diabetes management, and dementia.  That is why the Mental 
Health and Recovery Board of Union County continues the partnership 
with Life Bio to provide MyHello services to Union County seniors.  MyHello 
is a live, 30-minute phone visit that provides social engagement - not just 
a quick “check-in” or “robocall.” This service provides a weekly connection by phone with people age 60 and 
older, to combat loneliness and to foster connection. Participants are identified and referred by Union County 
Senior Services and through channels such as Meals on Wheels or other senior resources. In addition, the MyHello 
service will let “in case of emergency” contacts or the referring agency know if they are unable to reach a 
participant. They also have a database of local resources to access if a MyHello participant is looking for a 
particular service. 

The MyHello Guide asks a new thought-provoking life story or reminiscence question about work, childhood, 
family, school, etc. MyHello tracks what questions have been asked and answered by participants to keep the 
conversations lively and interesting. They also share next week’s questions to give the participant something to 
think about for the next few days. Time is built in to discuss joys or concerns of the day.  

In FY21, over 15 seniors have participated in the My Hello program. Most of the participants are women who are 
widowed and live alone.  When asked, one participant responded, “My heavens, yes! Especially if you live alone 
and do not have a lot of company. It’s great to talk with somebody and it’s good for mental health. I look forward 
to the call every week. To know there is going to be a friendly voice.” Another wrote, “Yes definitely. The MyHello 
Guide is reliable and nice. She doesn’t make me feel not needed. I have enjoyed it. I’m here by myself and I need 
someone to talk to who can relate to me.”

For more information about MyHello and other services, visit Lifebio.org.

Since the Stepping Up Initiative began in 2016, the local initiative has 
continued to grow. In January 2021, Dr. Gretchen Clark-Hammond assisted 

with an update to the Sequential Intercept Mapping process. Twenty 
participants from 12 different agencies were included. They represented 

local law enforcement, courts, behavioral health, correctional facilities, hospital 
system, and county commissioners. In FY21, improved data collection and follow-up 

care were a focus to the Stepping Up population. There were 182 Crisis Intervention Team (CIT) calls in FY21, with 
an increase of calls for youth and individuals threatening self-harm. Among the 182 calls, only two individuals were 
taken to jail, while the rest were diverted to appropriate treatment. An update to the cloud-based CIT system was 
completed in the spring of 2021 to track specific data points and improve reporting. Work has continued with the 
Criminal Justice Navigator at the Tri-County Regional Jail. The Navigator met with 41 individuals in the jail to assist 
in connecting them with community resources.  

Meet our first class of Teen Prevention Leaders! In the fall 
of 2020, seven students representing Marysville, North 
Union, and Fairbanks schools took part in the first Teen 
Prevention Leadership Academy. The Academy 
spanned the school year and students did team-
building, learned about prevention strategies, 
planned and implemented two team prevention 
initiatives which were showcased at the end-of-
year celebration.  

During FY21, the UCDFC launched a new website 
UC-Talks.com. UC Talks provides parents and 
caregivers with tools and techniques to help build 
strong children and have real conversations about 
drugs, alcohol, mental health, and suicide.

The Coalition also began producing and posting a series of podcasts.  
Local key leaders and experts volunteered to talk about ways to 
prevent teen substance use. The series is available at any time on several providers, Spotify, Google Podcasts, 
Anchor.FM, etc.  https://anchor.fm/ucdfcohio.

The Mosiac Project, originally funded in 2019 by SAMHSA, officially launched Parent 
Peer Support in the spring of 2021. This exciting new service is a caregiver to caregiver 
approach to support families raising children, youth and young adults with mental health 
or substance use challenges. Both Wings Support & Recovery and the Council for Union 
County Families have Parent Peer Support providers embedded in their system.  

One mother who received Parent Peer Support with Council for Union County Families 
said, “My Parent Peer Support provider was the person in my life I never knew I needed. 
Community and shared experiences truly formed a bond to help me 
become the best mom, friend, wife, and advocate I needed to be.”

In addition, the Mental Health & Recovery Board is now the Ohio 
License Holder of The Family-Run Executive Director Leadership Association’s (FREDLA) 
Practice Model Curriculum for Parent Peer Support Providers and Supervisors. The 
Practice Model is an approved training for national certification and is anticipated 
to be one of two approved training curricula for Ohio Certified Family Peer Support 
Certification. The Mental Health & Recovery Board has a team of seven trainers from 
several organizations that began conducting Parent Peer Support Provider and 
Parent Peer Support Supervisor trainings in April 2021. As of August 2021, 28 people 
have been trained in the Parent Peer Support Provider training program, and 14 
people have been trained in the PPSP Supervisor training.

For more information about the Mosaic project, visit mosaicu.org

http://Lifebio.org
https://lifebio.org/our-solutions/myhello-for-organizations/
https://stepuptogether.org/
http://UC-Talks.com
https://anchor.fm/ucdfcohio
http://mosaicu.org
https://www.mosaicu.org/
https://www.mosaicu.org/


     

Mental Health & Recovery Board of Union County
131 N Main Street, Suite A

Marysville, OH 43040

         937.642.1212

24/7 HOTLINE 800.731.5577 or text 4help to 85511 

The Mental Health and Recover y Board of Union County is comprised 
of citizens, commissioned under Ohio law to serve as the local mental 
health and substance abuse authority, responsible for planning, funding, 
and evaluating services. Our mission is to bring about positive mental 
health and to prevent, reduce, or eliminate the limiting effects of mental 
i l lness and addictive behaviors through a community-wide effort.

https://www.mhrbuc.org/
https://www.facebook.com/mhrbunioncounty/
https://www.mhrbuc.org/
https://www.mhrbuc.org/

